
JP 821 LEVEL II: CRAFT CERTIFICATE IN TRAVEL & TOURISM (TOUR GUIDING) 
 

Prerequisite : KCSE E OR D- or its equivalent as outlined by KNQA : Or a Level I Artisan Certificate / Diploma 
Recommended Duration :  6-9 Months 
 
 
MODULES 

1. Tourism     JP821L2 1 
2. Tour Guiding & Tour Operations   JP821L2 2 
3. Travel Geography   JP821L2 3 
4. Customer Care   JP821L2 4 


